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FLET'S HIKARI Members Club SearchFor details

For customers who did not specify their email address when they registered 
for the FLET’S HIKARI Members Club together with FLET’S HIKARI and 
for those customers who will apply for the FLET’S HIKARI Members Club 
after the start of the FLET’S HIKARI services.

After step 2, you can continue to register for FLET’S HIKARI Members Club

Go to registration screen1

Enter member information2

Register customer information3

Registration completed

Click

Click

*Please note that if you finish the Internet connection setup using the CD-ROM to register,
  all previous Internet connection settings will be overwritten.
*The screen you see here is an image. Please understand that the actual screen may differ.

*If customers other than FLET’S HIKARI
  users want to register as members,
  we will send an email with the URL
  for registration so please confirm 
  the contents and proceed with the
  registration.

For more information, please refer to the enclosed “FLET’S HIKARI Members Club” pamphlet● How to register ....

URL : http://flets-members.jp/

For more information, please refer to the FLET’S HIKARI Members Club website.● FLET’S HIKARI Members Club ....



Remote Support Service provides continuous support during setup and beyond!

・Requires FLET'S HIKARI subscription and separate monthly charges.
・Troubleshooting support provided after service application procedures have been completed.
・For details on service conditions, please inquire below.

No charge for inquiries about the Remote Support 
Service. Feel free to inquire any time.

Open: 9 a.m. to 9 p.m., year round

Our support service can help in solving problems not only with initial setup, but with all computer and FLET'S 
HIKARI issues you may encounter in the future.

Point

1
Broad support
for peripherals too!

Point

2
Automatic setup
with remote support!

Point

3
365 days-a-year
troubleshooting help!

User's guides for each service are available on the FLET'S official website

Once you have connected to the Internet using the instructions in this guide, visit 
the FLET'S website to download user's guides for the various optional services.

Download image 

0120-855408

・From your 050 IP or PHS phone, please call 03-6910-1637.
・Please note that dialing charges apply. 

0570-064066
From your mobile phone

 (in Japanese only)

 (in Japanese only)

１

Click on the logo for each service to 
view the user's guide.

3

2Go to http://flets.com/ (FLET'S official website) 
and click on ご利用中のお客さま (Current users). 

Click on 各種サービスご利用ガイド PDFダウンロード 
(PDF download for user's guides for each service). 

Click

Click

You must have Adobe Reader to open and view PDF 
f iles. If you do not have Adobe Reader installed, 
click on the banner to download the application (no 
charge).

If you cannot view the PDF files

. . . etc.

My computer isn't
working properly!

How do I connect 
and conf igure my 
router and printer?

How can I deal
with 

computer viruses?

Support 
examples

How do I use
the keyboard and 

software?

User's guides for each service are only available in Japanese.
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Remote Support Service



Please have your user ID (CAF + 10-digit code)  ready.  Your user ID can be found in the 開通のご案内 (Notification of beginning of service).

FLET'S HIKARI NEXT and HIKARI DENWA (telephone service) malfunction inquiries

How dangerous is it if I don't take Internet security precautions?Q

Your computer may be infected by viruses, your personal information made accessible to others, and your computer may fail to work properly.A

I cannot connect to the Internet. I cannot send or receive e-mail.Q

A Unplug your ONU, etc. and the connecting cable. Wait about 3 minutes, re-insert the connecting cable, switch the power back on, and 
see if that solves the problem. 
If that does not solve the issue, you can use the 診断復旧ツール (Diagnostic and Recovery Tool) that is automatically installed from the 
included CD to restore the correct settings. For more information about the Diagnostic and Recovery Tool, please visit the URL below.
http://flets.com/next/support_tool/index.html

FAQs

・For repairs and other servicing, operators are available from 9 a.m. to 5 p.m.
・From 5 p.m. to 9 a.m. the next day, calls are recorded and responded to in the order of arrival.

Mobile phone site

FLET'S Access Service
User ID and access key
Issued by NTT East

Account name and password for sending/
receiving e-mail, POP3 server, and SMTP server
Issued by your ISP

Issued by your ISP
Internet access account and password

Issued by your ISP
E-mail address

The information entered in this form is important user information. Please ensure when using this 
information that it is not lost or leaked to others. Store this form in a safe and secure place.

Access key

Connection account Connection password

＠

Account name

POP3 server

Password

SMTP server

Installation date Y M D
□The router was not configured this day. Therefore, when a password is required the user is asked to select their own password.
□ The router was configured with the information below.

Device settings

Router 
settings

Wireless 
settings

Notes

Device IP address

User name (Login ID)*

Password*

Multi SSID
Enabled/
disabled

SSID (1)

SSID（2）

Pre-shared key 
(PSK)

Pre-shared key 
(PSK)

*String of your choosing entered when configuring the router. Note that some models do not have a user name setting.

□ Default setting　　□

□ Default setting　　□

Encryption 
method

Encryption 
method

WEP・WPA・WPA2
TKIP・AES

WEP・WPA・WPA2
TKIP・AES

Just-in-case memo
User ID

Open: 24 hours/day, year round0120-242751
 (in Japanese only)

16 K10-3884


